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Changes to the  
Blue Shield Medicare (PPO)  

2026 
Evidence of Coverage  

April 13, 2026  

This is important information on changes in your Blue Shield Medicare coverage. 

We previously sent you the Evidence of Coverage (EOC) which provides information about your 
coverage as an enrollee in our plan. This notice is to let you know there were errors in your EOC. 
Below you will find information describing and correcting the errors. Please keep this 
information for your reference. The complete, corrected EOC can be found on our website at 
blueshieldca.com/sfhss-retirees. 

Changes to your EOC 

Where you can find 
the error in your 2026 
EOC  

Original 
Information  

Corrected 
Information  

What does this 
mean for you? 

In Chapter 6, under 
“Section 6. The 
Catastrophic Coverage 
Stage” your Evidence of 
Coverage lists the 
following information as: 

For excluded drugs 
covered under our 
enhanced benefit, 
you pay the Tier 1: 
Generic Drugs 
copayment listed in 
the tables shown 
above in Section 5.2 
and 5.4. 

For excluded drugs 
covered under our 
enhanced benefit, you 
pay the cost sharing 
amounts listed in the 
tables shown above in 
Section 5.2 and 5.4. 

Cost sharing for 
excluded drugs 
covered under our 
enhanced benefit 
is not exclusive to 
Tier 1. In the 
Catastrophic 
Coverage Stage, 
you will continue 
to pay the 
applicable cost 
sharing for these 
excluded drugs 
based on their tier 
placement. 

You are not required to take any action in response to this document, but we recommend you 
keep this information for future reference. If you have any questions, please call us at (800) 370-
8852 [TTY: 711], 8 a.m. to 8 p.m. PT, seven days a week.   

Blue Shield of California is a PPO plan with a Medicare contract. Enrollment in Blue Shield of 
California depends on contract renewal.  
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ATTENTION: If you speak a language other than English, language assistance services, free of 
charge, are available to you. Call 1-800-370-8852 (TTY: 711).  

ATENCIÓN: Si no habla inglés, tiene a su disposición gratis el servicio de asistencia en idiomas. 
Llame al 1-800-370-8852 (TTY: 711).   

This information may be available in a different format including large print, braille, audio CD 
and data CD. Please call Customer Service at the number above if you need plan information in 
another format. 
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