eee

sse
.
oo

2 Best Doctors:

Utilization Report

Expert Medical Services
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OUR CURRENT PARTNERSHIP

; Helping your members locate a physician from a certified database of
Flnd BeSt DOCtOr over 54,000 top medical experts.

MedICa| Records Organize and digitize all medicalrecords. Create a health alert summary

eSummary to give the guidance for the next 12-24 months.

Ask the Expert Answers to specific treatment/medical questions from expert physicians.

Treatment Decision Personal health coaching and easy-to-follow interactive decisionaides
to make informed, confident decisions about surgery, medical

SUDpOI’t procedures and medical choices.

EXpert Medlcal A comprehensive case review to determine the right diagnosis and

Opinion treatment by an expert physician.

i An Expert Medical Opinion with onsite support for members in acute
Critical Care Support o iee

Oncology Insight combines the knowledge of the world’s leading

OﬂCO'Ogy |nS|ght oncologists with a Watson™ cognitive technology platform that rapidly
provides clinicians with evidence-based treatment recommendations.

. Behavioral Health Navigator leverages a cross-functional team of

BehaV|oraI Health leading psychologists, psychiatrists, and social workers to identify the

Navigator correct diagnosis and provide an action plan for members and their
families struggling with behavioral health illnesses.

O 0K
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MEMBER CONTACT OVERVIEW —

HOW DID YOU HEAR ABOUT US?
TOP RESULTS

HR / BENEFIT STAFF

35%

POSTCARD

21%

EMPLOYEE WEBSITE

18%

NEWSLETTER 7%

METHOD OF CONTACT

4.4%

33.8% .

T 61.4%

0.4%

H Direct Call B E-mail I Member Portal 1 Mobile Platform

ALL SERVICES

REASONS FOR CALLING*
TOP RESULTS

NEED HELP DECIDING AMONG MULTIPLE TREATMENTS 50%

SYMPTOMS NOT IMPROVING

21%

QUESTIONING NEED FOR SURGERY

13%

DON'T UNDERSTAND DIAGNOSIS 6%

* Expert Medical Opinion

DEMOGRAPHICS
ALL SERVICE LINES

16%

Dependent

39%
Male

84%
Primaries
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SUMMARY — FINANCIAL AND MEMBER IMPACT

TOTAL SAVINGS CLINICAL IMPACT™ FINANCIAL IMPACT
1
$1,973,888 48% o9
ANNUAL ROI

Change In Diagnosis

$1,973,888
MEMBER SATISFACTION
800/0 $1,166,823
99%
0 Change In Treatment Plan
40% Response Rate " Expert Medical Opinion Cost Savings Program Cost
TARGET Vs. ACTUAL CLOSED CASES
921
3 20 3 1 1
Contacts Find Best Doctor  Expert Medical Cpinion ASK THE EXPERT eSummary CRITICAL CARE TDS

W Current @ Target
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CLOSED CASES BY SERVICE AND GROUP

I 7opuiation [ o sesTDOCTOR CRITICAL CARE
Expert Medical Opinion B sk THE EXPERT . E-SUMMARY
I TREATMENT DECISION SUPPORT

61%

0%

38%
34%
32%
10%
53
1% 1% 0% 1%
ACTIVE RETIREE- PRE 65 RETIREE- POST 65

* Population % is relative to all groups
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EXPERT MEDICAL OPINION ACTIVITY HIGHLIGHTS

DEMOGRAPHICS CASES CLOSED
REPORT PERIOD: 194

o 24
17 17 17 18 =
15 14 15 15
11 12
80% 20%
Primaries Dependent

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

OPEN CASE TREND

50

40

30

20

10

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
== Prior Year == Current Year
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EXPERT MEDICAL OPINION SUMMARY

EMO SAVINGS
$1,968,188

AVERAGE EMO PER-CASE SAVINGS AND
VOLUME BY DIAGNOSTIC CATEGORY
. Average Savings in § . Closed Cases

ENDOCRINEMUTRITIONALMETABOLIC
DISORDER 4

65,392

|
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9,247
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1,730

MENTAL ILLMESS :4

CLOSED EMO CASES
194

EMO DIAGNOSTIC AND THERAPEUTIC IMPACT
BY DIAGNOSTIC CATEGORY

. ModerateMajor Diagnostic Impact . ModerateMajor Therapeutic Impact

16%
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0
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13%
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10%
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EXPERT MEDICAL OPINION DIAGNOSTIC IMPACT

DIAGNOSTIC IMPACT MAGNITUDE

2 Minor Impact 1%

3 Moderate Impact 46 24%

1: Mo Impact 45 4%

CHANGE IN INTERPRETATION OF CLINICAL
FINDINGS

Revised synthesisiweighting 70%
of existing data

ldentified newfoverlooked
data elements

|dentified potential clinician 5
knowledge gaps

Identified potential cognitive
errors (e.qg. premature
closure)

ldentified communication
failure

CHANGE IN INTERPRETATION OF DIAGNOSTIC

STUDY
R adiology 0%
Labaratory Test 30%
Cardiac Study 10%
Meurophysiology Study 10%

RECOMMENDATIONS FOR ADDITIONAL

TESTING
Raciology studties | 5

Pathology studies | EENI:1%
Laboratory studies “U%

Cther andior type of specialist ... FERRS%
Cardiac studies %
Genetic studies [El%
Therapeutic trial of medication %
Collection of additional patient hi... Ilz%
Meurophysiology studies I2%

Selected physical examination IZ%
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EXPERT MEDICAL OPINION THERAPEUTIC IMPACT

THERAPEUTIC IMPACT MAGNITUDE MEDICATION IMPACT
3. Moderate Impact 8% Canfirm 41%
4 Major Impact _ 5% Discnrﬂinue.ﬁecc;‘ugrg?nnsc: 5%
1: Mo Impact _1 2% Change dose | 2%
CHEMOTHERAPY IMPACT SURGICAL IMPACT
MNewly recommencd _30% Recommend against 24%

Recommend against 25% Mewly recommenc 21%

Change regimen 5% Change type §H3%
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EXPERT MEDICAL OPINION DEMOGRAPHICS

PRIMARY AGE

RANGE MALE FEMALE ACTIVE/RETIREE DEPENDENT
gan Francisco Health Services 60-69 49% 51% 78% 2904
ystem
Education & Government 50-59 40% 60% 93% 7%
25,000+ employees 50-59 50% 49% 73% 27%
Book of Business 50-59 44% 56% 73% 27%

. Dependent . Active/Retiree
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TREATMENT DECISION SUPPORT SERVICE HIGHLIGHTS

TOTAL CASES TDS COMPARISON*

1 1 0% 0%

Opened Closed % of Total Cases % of Total Savings

* Percentage of TDS cases compared fo all services

CASES BY CONDITION

100%

Carotid Artery Disease

11
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ASK THE EXPERT SERVICE HIGHLIGHTS

CLOSED CASES

0 0 0 0 0 0 0 0 0
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

CASES BY SPECIALTY

GASTROENTEROLOGY 67%

INTERNAL MEDICINE 33%

12
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FIND BEST DOCTOR SERVICE HIGHLIGHTS

TOTAL SEARCH
RESULTS 352

TOP 10 SEARCH RESULTS BY SPECIALTY

INTERNAL MEDICINE

17%

ORTHOPAEDIC SURGERY

13%

FAMILY MEDICINE

N
BN

GASTROENTEROLOGY

© | |
> 2
3~

OPHTHALMOLOGY

=

NEUROLOGY

3
=S

DERMATOLOGY

2
=

CARDIOVASCULAR DISEASE

3
=

OBSTETRICS AND GYNECOLOGY

<L

>~
B
=

ENDOCRINOLOGY AND METABOLISM
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GROUP LEVEL HIGHLIGHTS
UTILIZATION BY GROUP

GROUP
1 SAN FRANCISCO HEALTH SERVICE SYSTEM - RETIREE
2 SAN FRANCISCO HEALTH SERVICE SYSTEM - ACTIVE
3 SAN FRANCISCO HEALTH SERVICE SYSTEM - PARENT

EXPERT MEDICAL OPINION ALL CASES PRE 65 POST 65

67% 67% 12% 88%
11% 28%
22% 5%
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