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Open Enrollment Update – September 2019

OE Mailings

Total packets being mailed: 76,010

 CCD: 1,429
 CCSF / CRT / COMM: 31,439 (all eBenefits)
 MEA: 1,323 (all eBenefits)
 USD: 6,815 (337 eBenefits pilot)
 RET-Medicare: 23,565 (2,070 eBenefits)
 RET-Non-Medicare: 8,644 (3,924 eBenefits)
 Waived (Actives): 2,795
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PY 2020 Letter Versions

		#		Letters		Form or Instructions		General vs. Self-Service		Notes

		1		Waived		N/A		All		All except Retirees

		2		CRT		Instructions		Self-Service		Includes CRT MEA

		3		CCD		Form		General

		4		CSF		Instructions		Self-Service		MTA, POL, REC, DPW get OE Form in addition to Instructions and includes CNA

		5		COM		Instructions		Self-Service

		6		MEA		Instructions		Self-Service		Does Not Include CRT MEA

		7		RET-Medicare		Form		General		Includes KPMR and Waived

		8		RET-Medicare-SS		Instructions		Self-Service

		9		RET-nonMedicare		Form		General		Includes KPMR, CNA, and Waived

		10		RET-nonMedicare-SS		Instructions		Self-Service

		11		USD		Form		General

		12		USD-SS (pilot PY2020)		Instructions		Self-Service		Pilot of ~300 Members



				Booklets

				CCD

				CSF

				MEA

				USD

				Guides

				CSF

				USD

				CCD

				RET

				Inserts

				Flu (8.5"x11")

				KPMR (11"x17")

				Forms (8.5"x11")

				CCD

				USD

				RET NoMED

				RET MED

				CSF





2020 Mailing Packets Breakdown

		Employer		Active CSF								MEA				USD				CCD		Employer		Retirees (Including Waived Retirees)												Waived (non-Ret)		Non-US Resident

				Active				Court		Commissioners		Active		Court										Non-Medicare						Medicare

		Population		MTA, POL, REC, DPW		Self-Service						Self-Service				General		Self-Service Pilot		General		Population		General		KPMR		Self-Service		General		KPMR		Self-Service		All		With Email		Without Email

		Letter #		4				2		5		6		2		11		12		3		Letter #		9				10		7				8		1		N/A

		Letter		CSF Letter with Self-Service Instructions				Court Letter with Self-Service Instructions		Commissioner  Letter with Instructions		MEA Letter with Self-Service Instructions		Court Letter with Self-Service Instructions		USD Letter with Form		USD Letter with Self-Service Instructions		CCD Letter with Form		Letter		Non-Medicare Retiree Letter with Form				Non-Medicare Retiree Letter with Self-Service Instructions		Medicare Retiree Letter with Form				Medicare Retiree Letter with Self-Service Instructions		Waived Letter		Non-US Resident Email		Non-US Resident Letter

		Collateral		Active Booklet								MEA Booklet				USD Booklet				CCD Booklet		Collateral		Retiree Guide

		Insert 1		Active CSF Form^														USD Form*				Insert 1

		Insert 2																				Insert 2		Flu Flyer

		Insert 3																				Insert 3				KPMR Flyer						KPMR Flyer

		Envelope Size		6"x9"																		Envelope Size		9"x12"												#10				#10



&A	&B Confidential&B	Page &P


&B Confidential&B	&D	Page &P




DATA FILE SEGMENTS

		SEGMENT		LETTER		COLLATERAL		INSERT		ENVELOPE

		COMM		COMM		ACTIVE BOOKLET		NONE		6X9

		CRT		CRT		ACTIVE BOOKLET		NONE		6X9

		CSF		CSF		ACTIVE BOOKLET		NONE		6X9

		CSF+FORM		CSF		ACTIVE BOOKLET		CSF FORM		6X9

		MEA		MEA		MEA BOOKLET		NONE		6X9

		MEA-CRT		CRT		MEA BOOKLET		NONE		6X9

		USD		USD		USD BOOKLET		NONE		6X9

		USD-SS		USD-SS		USD BOOKLET		USD FORM		6X9

		CCD		CCD		CCD BOOKLET		NONE		6X9

		RNMED		RNMED		RETIREE GUIDE		FLU		9X12

		RNMED-SS		RNMED-SS		RETIREE GUIDE		FLU		9X12

		RNMED-KPMR		RNMED		RETIREE GUIDE		FLU + KPMR		9X12

		RMED		RMED		RETIREE GUIDE		FLU		9X12

		RMED-SS		RMED-SS		RETIREE GUIDE		FLU		9X12

		RMED-KPMR		RMED		RETIREE GUIDE		FLU + KPMR		9X12

		WAIVED		WAIVED		NONE		NONE		#10






PY 2020 Letter Versions

		#		Letters		Form or Instructions		General vs. Self-Service		Notes

		1		Waived		N/A		All		All except Retirees

		2		CRT		Instructions		Self-Service		Includes CRT MEA

		3		CCD		Form		General

		4		CSF		Instructions		Self-Service		MTA, POL, REC, DPW get OE Form in addition to Instructions and includes CNA

		5		COM		Instructions		Self-Service

		6		MEA		Instructions		Self-Service		Does Not Include CRT MEA

		7		RET-Medicare		Form		General		Includes KPMR and Waived

		8		RET-Medicare-SS		Instructions		Self-Service

		9		RET-nonMedicare		Form		General		Includes KPMR, CNA, and Waived

		10		RET-nonMedicare-SS		Instructions		Self-Service

		11		USD		Form		General

		12		USD-SS (pilot PY2020)		Instructions		Self-Service		Pilot of ~300 Members



				Booklets

				CCD

				CSF

				MEA

				USD

				Guides

				CSF

				USD

				CCD

				RET

				Inserts

				Flu (8.5"x11")

				KPMR (11"x17")

				Forms (8.5"x11")

				CCD

				USD

				RET NoMED

				RET MED

				CSF





2020 Mailing Packets Breakdown

		Employer		Retirees (Including Waived Retirees)												Waived (non-Ret)		Non-US Resident

				Non-Medicare						Medicare

		Population		General		KPMR		Self-Service		General		KPMR		Self-Service		All		With Email		Without Email

		Letter #		9				10		7				8		1		N/A

		Letter		Non-Medicare Retiree Letter with Form				Non-Medicare Retiree Letter with Self-Service Instructions		Medicare Retiree Letter with Form				Medicare Retiree Letter with Self-Service Instructions		Waived Letter		Non-US Resident Email		Non-US Resident Letter

		Collateral		Retiree Guide

		Insert 1

		Insert 2		Flu Flyer

		Insert 3				KPMR Flyer						KPMR Flyer

		Envelope Size		9"x12"												#10				#10



&A	&B Confidential&B	Page &P


&B Confidential&B	&D	Page &P




DATA FILE SEGMENTS

		SEGMENT		LETTER		COLLATERAL		INSERT		ENVELOPE

		COMM		COMM		ACTIVE BOOKLET		NONE		6X9

		CRT		CRT		ACTIVE BOOKLET		NONE		6X9

		CSF		CSF		ACTIVE BOOKLET		NONE		6X9

		CSF+FORM		CSF		ACTIVE BOOKLET		CSF FORM		6X9

		MEA		MEA		MEA BOOKLET		NONE		6X9

		MEA-CRT		CRT		MEA BOOKLET		NONE		6X9

		USD		USD		USD BOOKLET		NONE		6X9

		USD-SS		USD-SS		USD BOOKLET		USD FORM		6X9

		CCD		CCD		CCD BOOKLET		NONE		6X9

		RNMED		RNMED		RETIREE GUIDE		FLU		9X12

		RNMED-SS		RNMED-SS		RETIREE GUIDE		FLU		9X12

		RNMED-KPMR		RNMED		RETIREE GUIDE		FLU + KPMR		9X12

		RMED		RMED		RETIREE GUIDE		FLU		9X12

		RMED-SS		RMED-SS		RETIREE GUIDE		FLU		9X12

		RMED-KPMR		RMED		RETIREE GUIDE		FLU + KPMR		9X12

		WAIVED		WAIVED		NONE		NONE		#10
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Open Enrollment Update – September 2019

Events Calendar
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Expansion of 2019 self-service population:
eBenefits - September 2019

 All City & County and Superior Court employees
 Additional retirees onboarded August & September
 Possible SFUSD pilot group of ~300 employees
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New Functionality
eBenefits - September 2019

 Customization of New Hire workflows have been completed (to launch 
in 2020)

 Customization of Life Events in development (to launch in 2020)
 Modifications to Open Enrollment workflow based on feedback from 

2018

 Kiosks available at SFHSS’ offices
 Video accessible from SFHSS.org (currently in development)
 Telephone assistance
 Assistance at Open Enrollment events
 Step-by-Step instructions available on SFHSS.org

Support for eBenefits during Open Enrollment



— 9 — SFHSS.ORG

Accessing Open Enrollment beginning October 1, 2019
eBenefits - September 2019

From your computer, tablet, smart phone 
or other mobile device:

Once signed into the portal, access 
eBenefits by clicking on “Health Benefits 
Enrollment” from the Alert tab
OR
Click on the Employee Links tab and from 
the drop down menu, click on “Health 
Benefits Enrollment”.

Note: Retirees will also see a tab labeled 
“Employee Links”
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Update Personal Information

eBenefits - September 2019

With eBenefits, you can log in at any time (not just Open Enrollment) to update 
your contact information.  It is extremely important in ensuring your continuity of 
care that SFHSS has your correct home address on file.  Open Enrollment is 
your opportunity to update your information

Click the pencil icon next to 
each editable component 
(address, phone, email) to 
update the information
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Make your benefit elections

eBenefits - September 2019

eBenefits guides the Member through all their enrollment election choices  
Elections must be entered between October 1, 2019 and October 31, 2019
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