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Open Enrollment Update — September 2019

OE Mailings

Total packets being mailed: 76,010

= CCD: 1,429

= CCSF/CRT/COMM: 31,439 (all eBenefits)
= MEA: 1,323 (all eBenefits)

= USD: 6,815 (337 eBenefits pilot)

= RET-Medicare: 23,565 (2,070 eBenefits)

= RET-Non-Medicare: 8,644 (3,924 eBenefits)
=  Waived (Actives): 2,795

SAN FRANCISCO

HEALTH SERVICE SYSTEM SFHSS.ORG




Open Enrollment Update — September 2019

OE Mailings

SAN FRANCISCO

Active CSF MEA
Employer - — - CcCcD
Active Court Commissioners Active Court
MTA, POL, REC, . . Self-Service
Population Self-Service Self-Service General . General
DPW Pilot
Letter # 4 2 5 6 2 11 12 3
Court Letter . MEA Letter Court Letter USD Letter
. . . Commissioner R . .
CSF Letter with Self-Service | with Self- K with Self- with Self- USD Letter | with Self- | CCD Letter
Letter . R Letter with R . . . .
Instructions Service X Service Service with Form Service with Form
K Instructions . . .
Instructions Instructions Instructions Instructions
Collateral Active Booklet MEA Booklet USD Booklet CCD Booklet
Insert 1 Active CSF__| | usb Form*
Insert 2
Insert 3
Envelope Size 6"x9"

Employer Rtlrees (Including Waived Retirees) : Waived Non-US Resident
Non-Medicare Medicare (non-Ret)
X . ) With Without
Population General KPMR Self-Service| General KPMR Self-Service All X i
Email Email
Letter # 9 10 7 8 1 N/A
Non- .
] Medicare
Medicare Retir Non-US | Non-US
Non-Medicare Retiree Letter Retiree Medicare Retiree Letter N e? Waived o' O,
Letter . . i Letter with Resident | Resident
with Form Letter with with Form ) Letter .
R Self-Service Email Letter
Self-Service R
: Instructions
Instructions
Collateral Retiree Guide
Insert 1
Insert 2 Flu Flyer
Insert 3 KPMR Flyer KPMR Flyer
Envelope Size 9"x12" #10 #10
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PY 2020 Letter Versions

		#		Letters		Form or Instructions		General vs. Self-Service		Notes

		1		Waived		N/A		All		All except Retirees

		2		CRT		Instructions		Self-Service		Includes CRT MEA

		3		CCD		Form		General

		4		CSF		Instructions		Self-Service		MTA, POL, REC, DPW get OE Form in addition to Instructions and includes CNA

		5		COM		Instructions		Self-Service

		6		MEA		Instructions		Self-Service		Does Not Include CRT MEA

		7		RET-Medicare		Form		General		Includes KPMR and Waived

		8		RET-Medicare-SS		Instructions		Self-Service

		9		RET-nonMedicare		Form		General		Includes KPMR, CNA, and Waived

		10		RET-nonMedicare-SS		Instructions		Self-Service

		11		USD		Form		General

		12		USD-SS (pilot PY2020)		Instructions		Self-Service		Pilot of ~300 Members



				Booklets

				CCD

				CSF

				MEA

				USD

				Guides

				CSF

				USD

				CCD

				RET

				Inserts

				Flu (8.5"x11")

				KPMR (11"x17")

				Forms (8.5"x11")

				CCD

				USD

				RET NoMED

				RET MED

				CSF





2020 Mailing Packets Breakdown

		Employer		Active CSF								MEA				USD				CCD		Employer		Retirees (Including Waived Retirees)												Waived (non-Ret)		Non-US Resident

				Active				Court		Commissioners		Active		Court										Non-Medicare						Medicare

		Population		MTA, POL, REC, DPW		Self-Service						Self-Service				General		Self-Service Pilot		General		Population		General		KPMR		Self-Service		General		KPMR		Self-Service		All		With Email		Without Email

		Letter #		4				2		5		6		2		11		12		3		Letter #		9				10		7				8		1		N/A

		Letter		CSF Letter with Self-Service Instructions				Court Letter with Self-Service Instructions		Commissioner  Letter with Instructions		MEA Letter with Self-Service Instructions		Court Letter with Self-Service Instructions		USD Letter with Form		USD Letter with Self-Service Instructions		CCD Letter with Form		Letter		Non-Medicare Retiree Letter with Form				Non-Medicare Retiree Letter with Self-Service Instructions		Medicare Retiree Letter with Form				Medicare Retiree Letter with Self-Service Instructions		Waived Letter		Non-US Resident Email		Non-US Resident Letter

		Collateral		Active Booklet								MEA Booklet				USD Booklet				CCD Booklet		Collateral		Retiree Guide

		Insert 1		Active CSF Form^														USD Form*				Insert 1

		Insert 2																				Insert 2		Flu Flyer

		Insert 3																				Insert 3				KPMR Flyer						KPMR Flyer

		Envelope Size		6"x9"																		Envelope Size		9"x12"												#10				#10



&A	&B Confidential&B	Page &P


&B Confidential&B	&D	Page &P




DATA FILE SEGMENTS

		SEGMENT		LETTER		COLLATERAL		INSERT		ENVELOPE

		COMM		COMM		ACTIVE BOOKLET		NONE		6X9

		CRT		CRT		ACTIVE BOOKLET		NONE		6X9

		CSF		CSF		ACTIVE BOOKLET		NONE		6X9

		CSF+FORM		CSF		ACTIVE BOOKLET		CSF FORM		6X9

		MEA		MEA		MEA BOOKLET		NONE		6X9

		MEA-CRT		CRT		MEA BOOKLET		NONE		6X9

		USD		USD		USD BOOKLET		NONE		6X9

		USD-SS		USD-SS		USD BOOKLET		USD FORM		6X9

		CCD		CCD		CCD BOOKLET		NONE		6X9

		RNMED		RNMED		RETIREE GUIDE		FLU		9X12

		RNMED-SS		RNMED-SS		RETIREE GUIDE		FLU		9X12

		RNMED-KPMR		RNMED		RETIREE GUIDE		FLU + KPMR		9X12

		RMED		RMED		RETIREE GUIDE		FLU		9X12

		RMED-SS		RMED-SS		RETIREE GUIDE		FLU		9X12

		RMED-KPMR		RMED		RETIREE GUIDE		FLU + KPMR		9X12

		WAIVED		WAIVED		NONE		NONE		#10






PY 2020 Letter Versions

		#		Letters		Form or Instructions		General vs. Self-Service		Notes

		1		Waived		N/A		All		All except Retirees

		2		CRT		Instructions		Self-Service		Includes CRT MEA

		3		CCD		Form		General

		4		CSF		Instructions		Self-Service		MTA, POL, REC, DPW get OE Form in addition to Instructions and includes CNA

		5		COM		Instructions		Self-Service

		6		MEA		Instructions		Self-Service		Does Not Include CRT MEA

		7		RET-Medicare		Form		General		Includes KPMR and Waived

		8		RET-Medicare-SS		Instructions		Self-Service

		9		RET-nonMedicare		Form		General		Includes KPMR, CNA, and Waived

		10		RET-nonMedicare-SS		Instructions		Self-Service

		11		USD		Form		General

		12		USD-SS (pilot PY2020)		Instructions		Self-Service		Pilot of ~300 Members



				Booklets

				CCD

				CSF

				MEA

				USD

				Guides

				CSF

				USD

				CCD

				RET

				Inserts

				Flu (8.5"x11")

				KPMR (11"x17")

				Forms (8.5"x11")

				CCD

				USD

				RET NoMED

				RET MED

				CSF





2020 Mailing Packets Breakdown

		Employer		Retirees (Including Waived Retirees)												Waived (non-Ret)		Non-US Resident

				Non-Medicare						Medicare

		Population		General		KPMR		Self-Service		General		KPMR		Self-Service		All		With Email		Without Email

		Letter #		9				10		7				8		1		N/A

		Letter		Non-Medicare Retiree Letter with Form				Non-Medicare Retiree Letter with Self-Service Instructions		Medicare Retiree Letter with Form				Medicare Retiree Letter with Self-Service Instructions		Waived Letter		Non-US Resident Email		Non-US Resident Letter

		Collateral		Retiree Guide

		Insert 1

		Insert 2		Flu Flyer

		Insert 3				KPMR Flyer						KPMR Flyer

		Envelope Size		9"x12"												#10				#10



&A	&B Confidential&B	Page &P


&B Confidential&B	&D	Page &P




DATA FILE SEGMENTS

		SEGMENT		LETTER		COLLATERAL		INSERT		ENVELOPE

		COMM		COMM		ACTIVE BOOKLET		NONE		6X9

		CRT		CRT		ACTIVE BOOKLET		NONE		6X9

		CSF		CSF		ACTIVE BOOKLET		NONE		6X9

		CSF+FORM		CSF		ACTIVE BOOKLET		CSF FORM		6X9

		MEA		MEA		MEA BOOKLET		NONE		6X9

		MEA-CRT		CRT		MEA BOOKLET		NONE		6X9

		USD		USD		USD BOOKLET		NONE		6X9

		USD-SS		USD-SS		USD BOOKLET		USD FORM		6X9

		CCD		CCD		CCD BOOKLET		NONE		6X9

		RNMED		RNMED		RETIREE GUIDE		FLU		9X12

		RNMED-SS		RNMED-SS		RETIREE GUIDE		FLU		9X12

		RNMED-KPMR		RNMED		RETIREE GUIDE		FLU + KPMR		9X12

		RMED		RMED		RETIREE GUIDE		FLU		9X12

		RMED-SS		RMED-SS		RETIREE GUIDE		FLU		9X12

		RMED-KPMR		RMED		RETIREE GUIDE		FLU + KPMR		9X12

		WAIVED		WAIVED		NONE		NONE		#10






Open Enrollment Update — September 2019

Events Calendar

OCT. 1-31, 2019 OPEN ENROLLMENT EVENTS & FLU CLINICS

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
11 2 13
| SFFD HG | sFPD Ha SFUSD HEALTH FAIR®
| Open Opan Enroliment & | Gpan Enralimant & Open Enrolimant &
Flu Shot Clinic Flu Shot Clinkc Flu Shot Clink
Enrollment Bam-12pm Sam-dpm dpm-Bpen
658 2 5. 1245 3rd 5t
| Starts Room 1625
1650 MISSION 5T. | PUC HG* RECCSF HEALTH FAIR® | SFO HEALTH FAIR PUC NEWCOMB
n Enroliment & | Open Enrcliment & Open Enroliment & Open Enroliment hot Clink:
Fls Shot Ciinic Flu Shat Clinic Fia Shot Clinic 1
Gam-4pm am-2pm 10am-12pm L
Sth Floor Atrim | 525 Godon Gate Scottish Rite Masonic Conter 1
| O'Shaughnessy Room 2850 19ih Ave. o ek D0 Weliness Cerler
| HEALTH FAIR
| Dpsn Enrelimant
12ae
14 17 18
Indigenous Peoples’ Day | PUC HETCH HETCHY® PUC SUNOL VALLEY REL & PARKS: SF MAIN
| Open Enrcliment & WATER TREATMENT PLANT | HEALTH FAIR® PUBLIC LIBRARY"
SFHSS | Fls Shot Clinic Open Enroliment & Open Enroliment &
| 7:308m-1; Fhu Shot Clinic Fhu Shot Clinic
CLOSED nCA 100 Lk
= 100 Larkin 5.
| HaLL oF JusTice* e jroscazn
Fiu Shot Clinic
21 |22 23 |24 25
PUC MILLBRAE® | ONE SOUTH VAN KESS | EITY HALL PUC PHELPS
t Clinie | BENEFITS FAIR" BENEFITS FAIR" Fi
| Open Enretiment & Open Enraliment &
Fiu Shot Clinic Fhu Shot Clinic
| Bamdpm Sam-3:30pm
ZUCKERBERG | 2na Fiaar Atrum 1 0. Cartion B. Goodiett P
SAN FRANCISCO soueh Lght Court LAGUNA HONDA HOSPITAL
GENERAL HOSPITAL
Open Enroliment
‘Gam-4pm
1001 Potrero fwe.
757G Caeteria Room
|29 131 Nov. 1
SFHSS BEMEFITS FAIR® | SFHSS BENEFITS FAIR SFHSS BENEFITS FAIR | 30 VAN NESS
Open Enroliment & | Open Enrcliment Opan Enrclimant | Open Flu Shot Clink:
Flu Shot Clinkc ‘Bam-Spm Bam-Som |
Bam-Epm 1145 Markot S8 Sute 100 | 1145 Market 52, Sute 100 | ERrollment Ineversity
1145 Markel St Sule 100 | Wellness Cenfer Waliness Centor | LT
HSA 1235 MISSION ST, MTA FLYNN |applications
F i hot Clinie | due today
char Rgcx D | by 5:00pm,
PRT PIER 1
| Fha Shat Clinic PST.
ra, Bayside 3
Nov. 4 | 0 Free nus shot events are for adusts only and are first come, first serve basts. Supplies aee limited.
WAR MEMORIAL | *High Dose Flu vactines available ot selected locations,
Fla Shot Clinic |
L0arm-2pm | HeaRthBenefits Fair - et with vendors and Banefits Anaysis to kaen about plans and get heip making borefit elections.
s A | Open Enrcliment Events 10 a Bes ailvst and get i wih making your benett slections.
Flu Shot Clinic - Get & FREE flu shot

SAN FRANCISCO
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eBenefits - September 2019

Expansion of 2019 self-service population:

eBenefit Active Population Compared eBenefit Retiree Population Compared
to Total Actives to Total Retirees
45000 43663 43856 35000 32436
40000 31726
30000

35000 25000
30000 >
25000 20000
20000 15000
15000 10000
10000
5000 5000 4878 7751

0 0

2018 2019 2018 2019

Total Actives MW eBenefit Actives Total Retirees M eBenefit Retirees

= All City & County and Superior Court employees
= Additional retirees onboarded August & September
= Possible SFUSD pilot group of ~300 employees

SAN FRANCISCO

HEALTH SERVICE SYSTEM SFHSS.ORG




eBenefits - September 2019

New Functionality

= Customization of New Hire workflows have been completed (to launch
iIn 2020)

= Customization of Life Events in development (to launch in 2020)

= Modifications to Open Enroliment workflow based on feedback from
2018

Support for eBenefits during Open Enroliment

Kiosks available at SFHSS’ offices

Video accessible from SFHSS.org (currently in development)
Telephone assistance

Assistance at Open Enroliment events

Step-by-Step instructions available on SFHSS.org

SAN FRANCISCO
SFHSS.ORG

HEALTH SERVICE SYSTEM



eBenefits - September 2019

Accessing Open Enrollment beginning October 1, 2019

SF EMPLOYEE PORTAL HOME  SIGNOUT

HOME UPPORT  USER TRAINING COMMUNICATIONS  INFORMATION @ FAVORITES

A vy irormaTion E’;‘:}:ﬂgg“a“ges ) ) From your computer, tablet, smart phone

_ eMerge! sr v rosras or other mobile device:
MY PAY
Conzolidated rebrand : =3 . .
L e e Once signed into the portal, access
mployee Fortal . . . « )
O© ravmme Knowiedge Center.. _ eBenefits by clicking on “Health Benefits

S Enrollment” from the Alert tab
MY BENEFITS

OR
ALERTS o

WIEW MEWS ARCHIWE

Click on the Employee Links tab and from
the drop down menu, click on “Health
Benefits Enrollment”.

E= WORK LINKS

¢# EMPLOYEE LINKS

Health Benefits Enrollment

@ Mowe is your opportunity to make changes to your health benefit choices, Click the "Health Benefits Enrollment” Link abefe
begin your Health Benefits Enrollment.

Note: Retirees will also see a tab labeled
“Employee Links”

DISMISS ALL

ALERTS

TIME REPORTING & ABSENCE GE MY PAY

Timesheet Direc

Leave/Carmptime Balances tmpensation History

Wi-4 Tax Information
Wi-2 Reissue Request
Wiew or Print W-2,0-2c Forms
Wif-2,0-2c Consent
GO TO...
Employee Information Page

Time Approval Status

Time Reporting Preferences

_EENEFITS

Health Eenefits Enrollment

SAN FRANCISCO
SFHSS.ORG

HEALTH SERVICE SYSTEM




Update Personal Information

With eBenefits, you can log in at any time (not just Open Enrollment) to update
your contact information. It is extremely important in ensuring your continuity of
care that SFHSS has your correct home address on file. Open Enrollment is
your opportunity to update your information

Enroll in Benefits

Dependents Required Responses Elect Benefits Review & Submit

Confirm Personal Information

Pleasze validate the information listed below. To make a change, click the corresponding edit icon,

Click the pencil icon next to
Full Hame: John Doe

each editable component
San Francisco, Ch 94103

- (address, phone, email) to
lome Number: 415IEE”!H & . .

Collnmumber:  415/5502735 update the information

Home Email: JDoe@gmail.com P

Other Email:

Emergency Contacts:
Jane Dos -spouse &

If you need additional assistance editing your personal information, please do one of the following:

® |f you are an active employee, please contact your department HR representative.

® |f you are a retired employee, please contact the Health Service System at (415) 554-1750,

Save and Continue

SAN FRANCISCO
HEALTH SERVICE SYSTEM SFHSS.ORG




eBenefits - September 2019

Make your benefit elections

SAN FRANCISCD : HOME SIGNOUT
HEALTH SERVICE SYSTEM

HOME  USERACCESS&SUPPORT  USERTRAINING — COMMUNICATIONS  INFORMATION Q FAVORITES

Enroll in Benefits

Dependernts Required Responses Elect Benefits Review & Submit Confirmation

Current Elections

Flease review your current and new elections. If you have no changes to your other benefits in the Lst of elections, select the "Yes" button below: If you would like to make changes to the list of elections, select the "No” button

below. Click to "Save and Cantinue”

Plan Current Election Current Coverage Level New Election New Coverage Level My Cost
Medical Kaizer Permanents HMO Mernber Only Sarme Same $ 0,00
Dental Delta Dental PPO Mernber Only Same Same § 4577
Yision Premier Mo Coverage Sarme §0.00

Are you happy with the new elections shown above?
© Yes
O Heo

Go Back Save and Confinue

eBenefits guides the Member through all their enroliment election choices
Elections must be entered between October 1, 2019 and October 31, 2019

SAN FRANCISCO

HEALTH SERVICE SYSTEM SFHSS.ORG
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