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Education Experiences Offered in 2023
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Self-Study Education Hours in 2023

1. Whistle Blower Training (5 minutes)
2. Bystander Training (11 minutes)
3. Harassment Prevention Training (2-hour)
4. HIPAA Training (20 minutes)
5. Introduction to Implicit Bias Online Module 2024 

(26 minutes) 

6. Harassment Prevention Training for Supervisors, 
Managers and Leads (2 hours of training)

7. Equitable, Fair, and Respectful Workplace (35 
minutes)

8. Transgender Training (30 Minutes)
9. Ethics and Sunshine Training (15 minutes)

Commissioner Name Total Hours
Breslin 24 hour

Canning 6 hours
Supervisor Dorsey 3 hours

Follansbee 33.75 hours
Hao 40 hours
Scott 30 hours

Zvanski 40 hours
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Commissioner City Wide and SFHSS Required Trainings
In 2023, all Commissioners completed the following City Wide and SFHSS-required training:



Topics for 2023:
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Commissioners completed the annual Board Education evaluation to request 
topics for 2023. Topics are ranked in order from highest to lowest

1st Place
• Health Plan Integration Systems
• High Cost and High-Risk Conditions

2nd Place
• Data Transparency
• Topics to Improve Equity
• Fiduciary Training (Presented on January 9, 2024)

Commissioners suggested adding a Board Meeting Forum on CMMS Drug
Negotiation Policy and how this can or will affect HSS Drug costs when
implemented.

Education Resources on SFHSS webpages:
Education Plan 2023-2025
Health Service Board Education
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https://sfhss.org/sites/default/files/2023-02/2023-2025%20HSB%20Education%20Plan%20Approved.pdf
https://sfhss.org/board-meeting/2019-01-01t200000


Recommendation:

SFHSS.ORG— 6 —

Approve the Health Service Board 2023 Board Education Report and 
Education Plan for 2024
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