
SFUSD Employees

Plan Year 2027

Key Contacts
MEDICAL PLANS

Health Net CanopyCare HMO 
(833) 448-2042
healthnet.com/sfhss
Group G0727A

Kaiser Permanente HMO 
(800) 464-4000
choose.kp.org/sfhss
Group 888 (North CA)
Group 231003 (South CA)

Blue Shield of California 
Trio HMO 
(800) 357-1901
blueshieldca.com/sfhss
Group W0051448

Blue Shield of California 
Access+ HMO 
(800) 357-1901
blueshieldca.com/sfhss
Group W0051448

Blue Shield of California 
PPO (Non-Medicare) 
(888) 499-5532
blueshieldca.com/sfhss
Group W0051448

Blue Shield of California 
MAPD PPO (Medicare) 
(800) 370-8852
blueshieldca.com/sfhss
Group W0051448

DENTAL & VISION PLANS

Dental enrollment is administered 
through the SFUSD Benefits Office. 

Delta Dental PPO 
(888) 335-8227
deltadentalins.com

Group 652-0011 (monthly) 
Group 652-0016 (biweekly) 
Group 652-0012 (paraeducators) 

VSP Vision Care 
(800) 877-7195
www.vsp.com
Group 12145878

FSA

FSA enrollment is administered  
through the SFUSD Benefits Office. 

HealthEquity (FSA) 
(877) 924-3967
healthequity.com

COBRA

P&A Group (COBRA) 
(800) 688-2611
padmin.com

HealthEquity (Dental COBRA) 
(877) 722-2667
healthequity.com

LTD & GROUP LIFE INS.

LTD and Group Life Insurance are 
administered through the SFUSD Benefits 
Office. Please refer to the SFUSD website 
at sfusd.edu for more information. 

OTHER AGENCIES

Pension Benefits  
SFERS 
Employees’ Retirement System 
Tel: (415) 487-7000 
Toll Free: (888) 849-0777 
mysfers.org 

CalPERS 
(888) 225-7377
calpers.ca.gov

CalSTRS 
(800) 228-5453
calstrs.com

PARS 
(800) 540-6369
pars.org 

Health Insurance Exchange 
Covered California 
(800) 300-1506
coveredca.com

CCSF PAYMENT PORTAL

To make health premium payments online, 
visit the City and County of  
San Francisco Payment Portal:  
sfhss.org/how-make-payment 

SFUSD Benefits Office 
555 Franklin Street, 2nd Floor 
San Francisco, CA 94102 
Tel: (415) 241-6101 
Fax: (415) 241-6375 
eis.sfusd.edu 
sfusd.edu 

Update Your Information 
For changes to your address, 
phone number, or email,  
please update in the SFUSD 
Frontline Employee Portal 

SFHSS 
1145 Market Street, 3rd Floor 
San Francisco, CA 94103 
Tel: (628) 652-4700 
Fax: (628) 652-4701 
sfhss.org 

SFHSS Telephone Hours

Monday, Tuesday, Wednesday,  
and Friday: 9 a.m. to Noon and 
1 p.m. to 4:30 p.m. 

Thursday: 10 a.m. to Noon and 
1 p.m. to 4:30 p.m. 

For changes in family status,  
new hires, and more please visit 
sfhss.org/contact-us 

Well-Being 
1145 Market Street, 3rd floor 
San Francisco, CA 94103 
Tel: (628) 652-4650 
Fax: (628) 652-4601 
well-being@sfgov.org 
sfhss.org/well-being 

Health Service Board 
Attn. Board Secretary 
1145 Market Street, 3rd Floor 
San Francisco, CA 94103 
Tel: (628) 652-4646 
Fax: (628) 652-4702 
health.service.board@sfgov.org 
sfhss.org/health-service-board

http://healthnet.com/sfhss
http://choose.kp.org/sfhss

https://www.blueshieldca.com/group/sfhss/active-members
https://www.blueshieldca.com/group/sfhss/active-members
http://deltadentalins.com/ccsf
http://www.vsp.com
http://healthequity.com
http://padmin.com
http://healthequity.com
https://www.sfusd.edu/
http://www.mysfers.org
http://www.calpers.ca.gov
http://calstrs.com
http://pars.org
http://coveredca.com
http://sfhss.org/how-make-payment
http://eis.sfusd.edu
http://sfusd.edu

https://docs.google.com/document/d/1aq89M4tAA3zDglB8iKk5hi0W90BLIK-8Qt3fN1fJNgQ/edit?tab=t.0
http://www.sfhss.org
http://sfhss.org/contact-us
mailto:well-being%40sfgov.org?subject=
http://sfhss.org/well-being
mailto:health.service.board%40sfgov.org?subject=
http://sfhss.org/health-service-board



